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Foreword 
 
 
This document has been prepared by Bayswater / Belmont ERG to provide an Emergency 
Response Plan (ERP) for Bayswater / Belmont. 
 
Public meetings have taken place in Bayswater / Belmont from August – November 2011 
with the aim of creating a community based response plan to be activated in a civil defence 
emergency.  Members of the local community were invited to participate in this process, and 
have made a significant contribution to the plan. 
 
This document should be seen as a ”Living Document” that will be updated on a regular 
basis as new information and procedures come to hand.  The community is invited to submit 
ideas and concerns through the ERG Chair or Panel, and the ERG Panel will meet every 
three months to evaluate submissions and update the ERP. 
 
The ERG is responsible not to alert the whole community but key stakeholders and the 
vulnerable, who should be encouraged to register with the OPTN text system and the 
telephone Tsunami Warning system. 
 
However it must be borne in mind that there is no single method for communicating this plan 
in an emergency, and the ERG asks that: 
 
in preparation for surviving a civil defence emergency individuals and households 
should undertake to be personally prepared by: 
a. reading the ERP 
b. creating and practicing a household emergency plan 
c. assembling and maintaining household emergency survival and getaway kits, and 
d. aiming to remain self-reliant for at least three days without any external assistance 
  
More information can be found on the back page of the yellow pages or by visiting the 
Auckland Civil Defence website www.aucklandcivildefence.org.nz 
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Introduction 
 
When an emergency occurs, this plan will be activated by the community as stated on page 
9 . By developing a plan prior to potential events, Bayswater / Belmont supports emergency 
services, utilities and welfare agencies’ response to emergencies in the area. 
 
In the event of an emergency, every reasonable effort will be made to comply with this 
Emergency Response Plan.  However, no representations or undertakings are made that in 
the event of an emergency the Plan will be complied with.  Among other matters, situations 
may arise during an emergency which mean that compliance with the Plan is not possible.  
Accordingly, the Auckland Council acknowledges that it retains ultimate responsibility for 
actions taken in times of emergency and indemnifies any person taking action under an 
Emergency Response Plan or otherwise acting in accordance with directions from authorised 
Council staff. 
 
This plan is dynamic – i.e. it will be updated on a regular basis.  Copies of the plan will be 
available from:  

 

• The Rose Centre, School Road, Belmont 

• Devonport Library, 1 Windsor Reserve, Bayswater / Belmont 

• Takapuna Library, The Strand, Takapuna 

• Civil Defence Emergency Management 
 

Plan Purpose 
The purpose of this plan is to build community resilience to emergencies and disasters by 
identifying hazards that may impact on Bayswater / Belmont, and to provide a plan to enable 
the community and its households to respond and remain self reliant for at least three days 
without any external assistance in the event of an emergency. 

Plan Awareness 
This plan needs to be communicated to the wider community if it is to be effective and 
representative of the entire community. The following have been identified as the means of 
communicating this plan to the wider community: 
 

• Stakeholder engagement into the plan 

• Bayswater Community Committee 

• Notices in the Devonport Flagstaff, Devonport Peninsula eNews, The Speculator, 
Devonport Directory, North Shore Times 

• Notices on community and school notice boards 

• Notices in community groups newsletters 

• Communication through Neighbourhood Support, Rotary, Lions 

• Notice in the Navy Community Newsletter  

• Notice in Channel Magazine 

• Notice in Ferry Terminals 

• Training exercises 

• Facebook and other social networking websites 

• Distribution of a summary ERP to all households 
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Through promotion of the Emergency Response Plan we will encourage members of our 
community – e.g. Neighbourhood Support groups - to come forward and volunteer as 
‘Neighbourhood Champions’.  In addition we will take steps to assist those members of our 
community who are vulnerable to register their details with the Emergency Response Group 
(ERG).  This will allow our community to be better able to help those requiring assistance in a 
time of emergency. 
 

Community Overview 
Bayswater/Belmont is an Auckland residential suburb that is centred on the North Shore 
Peninsula between Devonport to the South and Hauraki/Takapuna to the North.  In the main 
it is made up of low density housing with no industry, warehousing or large retail areas.  It 
has a large Marina with fuel station at Bayswater Point.  The Clifton/Lake Road intersection 
marks the Northern boundary; the Southern boundary is at Seabreeze Road which intersects 
Old Lake Road at its Eastern end and Lake Road at its Western end. 
 
The Eastern side of the suburb is bordered by high cliffs facing the Rangitoto Channel and 
the Western side consists of the 2km Bayswater Peninsula which projects into the Waitemata 
Harbour with Shoal Bay on its Northern perimeter and Ngataringa Bay along its Southern 
side. Near to the Northern Boundary there is a smaller promontory, Hauraki, and adjacent to 
the Southern boundary another, Duders Point, both lying towards the West. 
 
The Belmont shopping area, which includes a medical centre and pharmacy with several 
food outlets and a community centre, is on the main access road, Lake Road, located near to 
the highest point of the Bayswater/Belmont catchment area with the approaches dropping to 
low points to the North and to the South.  Further medical /pharmacy sites and food outlets 
are found at Kings Store, a smaller shopping centre south of Belmont. 
 
With no bypass roads the access road is susceptible to total blockage to the North at the 
intersection of Bardia/Winscombe Streets. The throttling effect on the access road is readily 
evident when large events are held in Devonport south of the intersection.  Major transport 
routes are Lake Road and Bayswater Avenue with ferry terminals at Devonport and 
Bayswater Point.  
  
There are two primary Schools, an intermediate and a secondary school plus two preschools 
within a 1km radius of the Belmont shopping centre; a little further to the North is the Wilson 
Trust, which has both a school and a live in facilility for less able children.   
 
The catchment is characterized by eight clusters of pensioner housing, a rest home/ 
retirement village/hospital, small clusters of Naval personnel housing, one hotel/serviced 
apartments at Bayswater Point and four Churches, each with associated halls of various 
sizes.  There are several parks/foreshore reserves/playing fields in designated areas, with 
tidal access to the sea at Birkley Road to the South and Landsdowne Road to the North. 
 
High voltage power lines cross the Bayswater Peninsula and the Main Wastewater trunk line 
from Devonport lies towards the west of the catchment area reticulated to most residential 
sites in the Bayswater /Belmont area.  
 
Various maps have been produced by Auckland Council with assistance from the 
Bayswater/Belmont community - the Feature and Contour Map can be found at Appendix 7 
and the Feature and Reticulation Map can be found at Appendix 8. 
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Significant Threats to Bayswater / Belmont 
Hazards as prioritised by the community which pose a significant threat to Bayswater / 
Belmont are:  
 

Tsunami 
Tide surge 
Tornadoes / Cyclones 
One Road in and out – limited access 
Cliff erosion 
Landslip 
Flooding 
Maritime event, e.g. oil spill 
Chemical spill 
Infrastructure outage – power, gas, water 
Sewerage main trunk pipeline collapse 
Earthquake 
Pandemic – influenza / SARS 
Food poisoning – e.g. Ecoli  
Volcanic eruption 

 
A more detailed list of hazards and their effects on the community is contained in Appendix 
10. 

Alert and Warning Types 
Auckland Council and Auckland Civil Defence and Emergency Management (CDEM) receive 
warning of events from several agencies and disseminate when necessary. When CDEM 
receive warnings related to Bayswater / Belmont they will contact a nominated member of 
the Emergency Response Group (ERG).  
 
There are four levels of warning: 
 
International Pacific Tsunami Warning Centre sends notification of tsunami in the Pacific 

Ocean area to all registered subscribers internationally.  
National Received by councils and Police, Fire, and Ambulance communication 

centres and disseminated to regional and local emergency responders.   
Local Most television and radio networks will provide public information.  Public 

should refer to the back of the Yellow Pages, listen to the radio, and follow 
instructions. Other local warning methods for the Bayswater / Belmont are 
outlined on page 7 of this document.  

Natural For some natural events there are no pre-warnings, for example 
earthquakes.  However an earthquake can be a natural sign that a tsunami 
may follow if the sea has been displaced.   

See Appendix 9 for a description of how warnings are received and disseminated in New 
Zealand. 
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Emergency Response Guidelines 

Levels of Response 

Incidents and emergencies are categorised into five levels reflecting the intensity and scope 
of the event that has occurred. Any of which may necessitate the activation of this plan.  
 

1 Local incident declaration not required and emergency is dealt with by the 
emergency services. 
 

2 Local incident declaration not required, but some external support is necessary. 
 

3 Imminent ‘state of local emergency’ is being considered and is of local 
significance. 
 

4 Imminent ‘state of local emergency’ is regionally significant. 
 

L
e
v
e
l 
o
f 

R
e
s
p
o
n
s
e
 

5 Imminent or ‘state of national’ emergency. 
 

Declarations 

In a large emergency within Auckland a ‘state of emergency’ may be declared by:  
1. The Mayor of the Auckland Council;  
2. An elected member of the Auckland Council authorised to act on behalf of the Mayor, 

if the Mayor is absent; 
3. A member of the Auckland Civil Defence Emergency Management Group. 

 
When a civil defence emergency is declared, the CDEM Act 2002 is invoked which gives 
emergency services additional powers over and above their respective governing acts.  
While a declaration is in force, the Civil Defence Controller has absolute authority over the 
emergency.  A copy of the CDEM Act 2002 can be made available on request to your local 
Auckland Council Civil Defence key contact or found at www.civildefence.govt.nz 

Lead Agency 

The ‘lead agency’ in an emergency response is the agency that has the legislative or agreed 
authority for control of the incident or emergency, for example: 
 

• NZ Fire Service - fires and hazardous substances 
• NZ Police - criminal activities and maintaining public order 
• Ministry of Health - controlling infectious diseases 
• Civil Defence - natural hazards 

 

Other agencies will work with the ‘lead agency’ to manage the incident and are termed 
‘supporting agencies’.  Any emergency response in Bayswater / Belmont will be run by a 
‘lead agency’ and the Bayswater / Belmont Emergency Response Group (ERG) will become 
a ‘supporting agency’.  



 

FINAL Bayswater / Belmont Neighbourhood Response Public Plan.doc    6 

Emergency Response Group Responsibilities  

Overview 

 

Prior to an emergency the ERG will: 

 

During an emergency the ERG will: 

 

• Establish contact with Auckland Council Civil Defence 

• If requested activate the Emergency Response Plan 

• If contact cannot be made with either the Auckland Council or the emergency 
services and if required, activate the plan.  
For Plan Activation Process see Appendix 1.  

• Ensure that critical warning information is communicated to the Bayswater / 
Belmont community as quickly and efficiently as possible 

• Liaise with emergency services if at all possible to get an overview of what is 
happening and what is required 

• Relay information back to Auckland Council Civil Defence: 
1. Discuss the plan of action and relay actions taken  
2. Situation Reporting (i.e. overview of the situation including any  

                      assistance required from Civil Defence) 

• If required set up a Community Emergency Response Centre 

• Establish a temporary evacuation centre if requested or if people have been 
evacuated or displaced. 

• Provide assistance if required by the emergency services to help evacuate affected 
people within the Bayswater / Belmont area. 

• Develop an Emergency Response Plan 

• Act as a point of contact for Civil Defence in the Bayswater / Belmont community 

• Where possible communicate the plan to the wider community at every opportunity 
(e.g. community days, school events, community meetings etc.) 

• Meet at least annually to review the plan 

• Test the plan when requested and participate in joint exercises if possible 
 

This plan has been designed to enable communities to respond to an emergency that 
affects their community. The overall responsibility of the Bayswater / Belmont 
Emergency Response Group (ERG) is to liaise with emergency services and civil 
defence to initiate and assist in response to a civil defence emergency. 
 
The ERG should meet at least annually with the community to discuss and review the 
plan and liaise. The ERG should liaise with the community and their key Auckland 
Council Civil Defence contact to effect any changes.  
 
The responsibilities of the ERG prior, during and after an emergency are outlined below. 
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After an emergency the ERG will: 

 

The role of CDEM  
 

The commitment of Auckland CDEM is to provide the following in support of the Bayswater / 
Belmont Emergency Response Group: 
 

 

Protection and Liability 

Protection under the CDEM Act 2002 
The CDEM Act 2002 (Section 110) provides protection from liability for Civil Defence 
Controllers, council staff, contractors and volunteers, in a ‘state of emergency’. Any person 
performing functions, duties and powers under the CDEM Act 2002 is protected from liability, 
loss or damage caused by their actions or omissions due to a declared ‘state of emergency’. 
Despite the Provisions of Section 110, no person is exempted from liability for an act or 
omission that constituted bad faith or gross negligence. 
 
Reimbursement for costs 
Under the direction of the Civil Defence Controller, or in the event of a total communication 
blackout, fair and reasonable costs incurred by the community during the emergency will be 
reimbursed.  Those costs associated with the caring of people evacuated from their homes 
or adversely affected by the emergency, or any actions taken to protect life should be 
collated by the Emergency Response Group. It is the responsibility of the Emergency 
Response Group to ensure that an accurate record of costs and the reason is recorded to 
support the claim process. 
 
Privacy and Protection  
The personal information contained in this plan was collected by the community directly from 
the people concerned and may only be used for the purposes of the plan.  Any other use of 
that personal information is prohibited. 

• To maintain processes ensuring that early response warnings are being received 
by Auckland CDEM 

• Ensure that vital information of any threat is forwarded to the Bayswater / Belmont 
ERG without delay where communication is possible 

• Provide advice and guidance to local communities in developing and testing their 
plans 

• Provide opportunities for training and exercising as requested by the Bayswater / 
Belmont  ERG 

After an emergency the main avenue for the collection of information will be from local 
sources and those persons identified in this plan. The early collection of information is 
very important as it will assist in determining the scale of the recovery and the needs of 
the community. 
 

• Assist to support any recovery efforts in the Bayswater / Belmont area 

• Hold a debrief of the ERG’s response to evaluate whether improvement could 
be made to this plan for future response activities in an emergency 

• Update the ERP using information gathered from the debrief 
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Local Warning Systems 

The ERG will seek to maximise the number of warning systems available over time, 
but it must be borne in mind that there is no single method for communicating this 
plan in an emergency.   

At this stage the Bayswater / Belmont community will receive warnings via various 
methods, which could include: 

 
 
Notes: 
 
1.  To opt into the Telephone Tsunami Warning system, request a registration form from 
Joanne Baxter, Team Leader - Takapuna Call Centre, 1 The Strand, Takapuna email: 
Joanne.Baxter@aucklandcouncil.govt.nz 
 
2.  ERG Members are able to register for the OPTN Text Alert System.  Please do this by 
texting OPTNRDCD to 2678.  You will receive a message back confirming that your 
registration has been successful.  Registration is free, CDEM are responsible for payment.  A 
text message will be sent when an official warning of an event is imminent.  Eventually ERG 
Members will be text alerted through the EMIS (E.Sponder) system.  
 
3.  This will give subscribers severe weather warnings by text as a prompt to check for details 
on the MetService website www.metservice.com, or radio/TV. 
 

• Text message from Civil Defence to the Bayswater / Belmont ERG Chair 

• Phone call from Civil Defence to the Bayswater / Belmont ERG Chair 

• Communication from Bayswater / Belmont ERG 

• Emergency Services 

• Warnings via Radio.  Stations include, but are not limited, to those listed below 

• Warnings via television 

• PA systems on emergency services vehicles 

• Mass telephone Tsunami Warning system1 

• Text to subscribers to OPTN Text Alert System2 

• Subscription to emergency status updates via Auckland Civil Defence website 
(www.aucklandcivildefence.org.nz)  

•  Subscription to Metservice Severe Weather Warnings3 

• For some natural events there are no pre-warnings (eg. Earthquakes).  An 
earthquake can be a ‘natural warning’ sign that a tsunami may follow.  

• Twitter and other social network sites 

• Warnings via Neighbourhood Support, Connect 4 

• Car horns 
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RADIO STATIONS:  

 
 
Station 

Frequency Band Frequency Band  

Classic Hits 97.4 FM - - 

More FM 91.8 FM - - 

National Radio  101.4 FM 756 AM 

Newstalk ZB 89.4 FM 1080 AM 

Radio Live 100.6 FM 702 AM 

Times FM 88.9 FM 97.8 FM 

The Flea 88.2 FM - FM 

Radio Pacific - - 531 AM 

 
 

Plan Activation 
This plan may be activated: 

 

This plan may be activated by: 

 
 
For the Plan Activation Process see Appendix 1.  
 
 

Communication 
Communication is a critical component of this plan.  People within the Bayswater / Belmont 
area should be alerted to an impending emergency or be contacted after an emergency or an 
event has occurred.  Communication should also be made outside the community to relay 
the situation and request any assistance if required. 
 
Communication typically relies on the following communication pathways: 

 

• Telephone 
• Cell phone 
• Fax 
• Text Messaging 
• Email 
• Radio networks 
• Radio telephone 
• Face to face (neighbours calling on neighbours) 
• Social networks 

• The Controller (Auckland Civil Defence)  
• The Bayswater / Belmont ERG Chair in consultation with the local emergency 

personnel 
• The Bayswater / Belmont ERG Chair in isolation, only if contact cannot be made 

with either local emergency personnel or Civil Defence.  

• When advanced warning of an event that puts people and/or property within the 
area at risk is received  

• An event has occurred without warning that has affected people and/or property 
within the area or could put them at risk 

• As part of a local, regional or national exercise to test plan capability 
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During emergencies there are often disruptions to these communication pathways (i.e. with 
loss of power, cell phone towers and poor satellite coverage).   
 
The following have been identified as alternative means of communication available to the 
Bayswater / Belmont community: 
 

 
 
 
For the Bayswater / Belmont Warning Communication Plan see Appendix 2.  
 

Emergency Centres 
A Community Emergency Response Centre (ERC) or Evacuation Centre may be established 
for any event if it is required.   
 
Community Emergency Response Centre 
 
A Community Emergency Response Centre is a coordination centre that is designed to allow 
the Bayswater / Belmont ERG to meet and plan how they will coordinate: 
 

 
 
 
Evacuation Centre 
 
An Evacuation Centre is a facility that people evacuated from an area within Bayswater / 
Belmont can be looked after until the ‘lead agency’ can organise accommodation.  
 

 
 

 
For locations of possible Evacuation Centres and detailed contact, access and resource 
information see Appendix 5. 
 
 
 

 

• The location of these centres will be determined by the impact of the disaster  

• It is likely that the Emergency Response Centre will be at the same location as a 
temporary Evacuation Centre if one is to be set up 

• Disseminating information from the ‘lead agency’ to the community 

• Organising community support for the ‘lead agency’ 

• Leading the Bayswater / Belmont community if a catastrophic event has occurred 
and no ‘lead agency’ is immediately identifiable 

• Signage 

• VHF radio: the ERG will have access to all Auckland CDEM channels.   
• Face-to-face contact 
• Loud speakers 
• Sirens (see Local Warning Systems above) 
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Appendix 1 Plan Activation Procedure 

 

Notice For reasons relating to communication with agencies regarding this plan during events, 
this Plan Activation Procedure must always appear as Appendix 1.           

  

Event Trigger IF ERG member receives notification of civil defence event: 

 

DO THIS: 

 

Step Action 
1 Make contact with rest of ERG. 

2 Assemble ERG at Bayswater / Belmont Emergency Response centre at 
Bayswater School, 181 Bayswater Avenue (phone 445 6226). 

3 Once assembled, ERG takes lead from Police or Fire if present, and act 
on their instructions. 

4 ERG member briefs ERG on warning received, and current situation. 

5 ERG activates Emergency Response Plan.  

 

Plan 
Activation 
Procedure 

 
DO THIS: 
 

Step Action 
1 Consider who has been affected, where and what actions should be 

taken. 

2 Make contact with the key contacts (refer to Appendix 3). 

3 Decide on an appropriate method of notification and communication 
to the wider community based on Bayswater / Belmont Warning 
Communication Plan (refer to Appendix 2). 

4 Establish an Emergency Response Centre if required. 

5 Consider initial actions for establishment of an Evacuation Centre if 
required. 

6 Discuss course of action with / provide situation reports to Civil 
Defence. 

7 Listen to radio / TV and follow instructions.  

8 Notify Auckland Council (09) 301 0101 with actions taken.  

   

Key Contacts 
 

Phone 
(09) 
301 0101 

   

   

   

   

   

   

   

   

    

   

Emergency 
Services 

All instructions given by emergency services or the civil defence controller must be 
followed. 
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Appendix 2 Bayswater / Belmont Communication 
Plan 

 

Notice For reasons relating to communication with agencies regarding this plan during events, 
this Communication Plan must always appear as Appendix 2. 

 

Event Trigger IF there is a requirement by ERG to alert the community: 

 

DO THIS: 

 

Step Action 
1 Establish Priority contact areas 

The priority for first contact will be based on the threat.  For example, if 
the threat is tsunami or flooding these calls will be made to all low-lying at 
risk areas in order to initiate evacuation as required.  

 

 

 

 

Warning 
Methods 

Establish if telecommunication networks available? (Phone/Text/Email) 

 

If YES then warn community using the following: 

 

Step Action 
1 Telephone Tree to landlines  

2 Telephone Tree to mobile phones 

3 Text Message to multiple mobile addresses 

4 Broadcast text message to all subscribers 

5 Email using local contact lists including eNews 

 

If NO then warn community using the following: 

 

Step Action 
1 Mobile public address systems on vehicles 

2 Door knocking - face to face contact  

3 Car horns 

4 Signage  

 

 
Listen to the 
radio 

Always stress the need to listen to the radio for the latest updates. 
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Appendix 3 Priority Contacts 
For reasons relating to communication with agencies regarding this plan during events, this 
Communication Plan must always appear as Appendix 2. 
 

IN ALL EMERGENCIES WHERE LIFE OR PROPERTY IS AT RISK DIAL 111 FOR 
POLICE, FIRE OR AMBULANCE 

Bayswater / Belmont ERG Contacts: 

Name Role Mobile Landline 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

Emergency Services       

Fire For all emergencies   111 

    

    

Police For all emergencies   111 

    

    

Ambulance For all emergencies   111 

    

    

Royal NZ Navy       

    

    

    

    

Comms Radio Op VHF       

    

     

Neighbourhood Support 
 NorthShore Neighbourhood 
Support Office 09 477 5320     
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Auckland Council Civil 
Defence       

Wendy Bailey ERP Liaison 027 493 6501  

All non-emergency 
enquires      09 301 0101 

Auckland CDEM Website www.aucklandcivildefence.govt.nz     

        

Auckland Council       

Call Centre   0800 22 22 00  09 301 0101 

Auckland Council Website www.aucklandcouncil.govt.nz     
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Appendix 4 Local Resources 
 
See Bayswater / Belmont Directory http://www.Bayswater / Belmontdirectory.co.nz 
for extensive listing, appreciating that this information is not necessarily current.  
Also see Spreadsheet of Stakeholders  
 
 

Resource Provider details  Notes 

Phone Tree Bayswater/Belmont ERG  

Text Tree Bayswater/Belmont ERG  

AREC (Amateur Radio   
Emergency Communications   

Devonport eNews Community Coordinator  
The Speculator   

   

   
   

Communication 

e.g. Tele-trees, texting, 
radios, satellite phones, 
websites, PR resources, 
media liaison, face-to-
face, loudspeakers etc. 

    
Resource Provider details Notes 

   

   

Generators 

   
 

Resource Provider details Notes 

Traffic Cameras  Belmont Traffic Lights 

Television Camera  Bayswater Marina 

Intelligence 
resources  
e.g. CCTV, reporting 
network, intelligence 
gathering tools etc. .   

 
Resource Provider details Notes 

Devonport Medical Ctr 82 Lake Rd 445 8006 

Belmont Medical 
Centre 

3 Williamson Ave 445 1215 

Medical  
Local clinics, First aid 
trained staff, first aid 
supplies etc. 
See Attachment A Medplus FamilyMedical  327 Lake Rd 489 2011 

Inc Pharmacy,  Physiotherapy and Radiology services 

Helen Scott Pharmacy 63 Lake Rd 445 9214 
 Belmont Pharmacy 143 Lake Rd 445 8247 

Hauraki Corner Pharm. 349 Lake Rd 489 7747 

 

Shore Care Pharmacy Smales Farm Taharoto Rd 488 0880 
 Labtests 353 Lake Rd 0508LABTESTS 

Shore Care Accident Ground floor Sovereign  

& Medical Centre House 74 Taharoto Rd 486 7777 

 

North Shore Hospital Shakespeare Rd Milford 486 8900 

 
Resource Provider details Notes 

   

As detailed in  the ERG Resource File  

 
Transport  
e.g. Buses, vans, 
trucks, boats, 
ferries,  etc.     

 

Resource Provider details Notes 

As detailed in  the Devonport Directory  and ERG Resource File 

Other: 
Construction, 
Builders, Plumbers, 
Electricians, etc 

Belmont Vet 2 Egremont St 446 1155 
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Appendix 5 Evacuation Centre Information 
Further contact information may be obtained from Key Contacts in Appendix 1 
 

 
Name Bayswater School 

Location 181 Bayswater Avenue 

Access - road Bayswater Avenue and Roberts Avenue 

Key Holder – Principal  

Key Holder – B o T  

Key Holder – Administration  

Key Holder - Caretaker  

Key Holder - Security Brooklyn Security/Stuart Whyte 419-1450 

School Office number 445-6226 

Catering facilities Yes – kitchens in staff room and Room 10 

Toilet facilities Yes 

Parking Yes 

Building capacity 10 classrooms, library, dental clinic 

School Hall capacity 300 seated 

Alternative Power supply? No 

Water supply Yes 

Welfare kit on site? No  

Reporting Centre kit on site? Yes 

Resources available  Sick Bay 

Radio – AM/FM portable battery powered Yes  

P.A system / Bullhorn on site? PA system in hall 

First Aid / Pandemic kit Large First Aid Kit but no Pandemic Kit 

Other Resources Voice over internet phone system 

Grounds large 

Swimming Pool Yes 
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Name     Belmont Primary                                                              

Location 3a Harrison Ave, Belmont 

Access - road 3a Harrison Ave, Belmont + School Rd 

Key Holder – Principal  

Key Holder – B o T  

Key Holder – Teacher  

Key Holder - Caretaker  

Key Holder - Security Stuart Whyte  021 025 98478 

School Office number 4456605 

Catering facilities no 

Toilet facilities yes 

Parking 15 cars 

Building capacity 15 rooms 

School Hall capacity 100 

Alternative Power supply? no 

Water supply Main town supply 

Welfare kit on site? no 

Reporting Centre kit on site? yes 

Resources available  Sick Bay 

Radio – AM/FM portable battery powered no 

P.A system / Bullhorn on site? PA if we have power 

First Aid / Pandemic kit small 

Other Resources no 

Grounds Small 

Swimming Pool yes 

Notes  
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Name Belmont Intermediate School 

Location 188 Lake Road 

Access - road Winscombe Street + Lake Road 

Key Holder – Principal  

Key Holder – B o T  

Key Holder – Teacher  

Key Holder - Caretaker  

Key Holder - Security  

School Office number 489 4878 

Catering facilities Tuckshop and Food Tech room with cooking 
facilities 

Toilet facilities Yes 

Parking Yes - 45 spaces 

Building capacity Hall – 550 
Classrooms – total of 600 

School Hall capacity 550 

Alternative Power supply? No 

Water supply Yes 

Welfare kit on site? No 

Reporting Centre kit on site? Yes 

Resources available   

Radio – AM/FM portable battery powered Yes 

P.A system / Bullhorn on site? Yes – access in the admin block 

First Aid / Pandemic kit Yes – located in the storeroom  
(old admin block) 

Other Resources Hard materials workshop, separate learning 
support centre with kitchen and toilet facilities 

Grounds Large 

Swimming Pool No 
 

Notes  
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Name Takapuna Grammar School 

Location 210 Lake Road, Takapuna, Auckland 

Access - road Access to school site via Lake Road entrance, 
via Winscombe Street or 
via St Leonard’s Road 

Principal –   

B o T – Chair:   

Key Holder - Caretaker  

Key Holder – Property Manager  

Key Holder - Security Stuart Whyte; Brooklyn Security: 
021.025.98478 

School Office number 09.489.4167 Ext 9000 

Catering facilities Student Tuck Shop – Small Kitchen in Main 
Hall and Small Kitchen in Staff Room on First 
Floor of Main Building. 

Toilet facilities Plenty, in all buildings 

Parking Plenty, sufficient for 175 vehicles on site, plus 
Sports Fields if necessary 

Building (s) capacity 40 plus  Classrooms in Four Classroom 
Buildings – Main Building, Ralph Roberts 
Student Services Centre, Sir Peter Blake Art 
Technology Centre and N – Block, plus Sports 
Hall and Old Gymnasium 

School Hall capacity 400 plus 

Alternative Power supply No 

Water supply Not alternative – just ex Mains Water Supply. 

Welfare kit on site?  

Reporting Centre kit on site? Health Centre on site – limited beds and 
resources 

Resources available   

Radio – AM/FM portable battery powered Not yet 

P.A system / Bullhorn on site? No PA System – Loudspeaker /Microphone 
available 

First Aid / Pandemic kit First Aid kits on site as well as preliminary 
Pandemic Kit. 

Other Resources  

Grounds Large 

Swimming Pool Yes 

Gymnasium 2 

Notes  
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Appendix 6 Welfare Support Process 

DO make a decision about whether an Evacuation Centre is required. For many emergency 
situations, it may be better to have people remain at home. 
 

An Evacuation Centre provides basic registration services and information.  The availability of 
food/drinks and temporary shelter will depend on the centre’s capability and current conditions. 
Temporary shelter = Overnight refuge in basic conditions with limited facilities. 
 

UNDERSTAND what roles you may require in your facility and allocate these to team 
members. Below are some of the main roles you will need to think 
about.

Facility supervisor: 
Someone who will take overall responsibility for the centre, for the welfare both of the evacuees 
and helpers. Ensures that the objectives of the facility are met.    
 

Meeting and greeting:  
A friendly face at the door with some directions about where to go and what they need to do. 
 

Registration:  
Gathering information about who is coming into the centre. For example, names and addresses 
family group type/make up, a contact number (preferably cell phone), any special issues (health 
conditions, disabilities, cultural requirements) etc.   
 

Catering:  
Providing a hot drink and a snack.  
 

Emotional welfare can also be an issue in an evacuation centre and or community as a whole. 
Many people who have faced an emergency will be distressed. Many will feel the need to talk 
about what has happened to them and talking to a sympathetic listener can be helpful.  
It’s important not to confuse this role with that of a trained counsellor.  

Is an Evacuation 
Centre required? No Yes 

Check 
community 

welfare 

Open centre Further 
support 
required 

Yes No 

Choose and 
check 

appropriate 
centre 

Advise 
CDEM 

No further 
action 

Provide snacks and drinks  
Provide emotional first aid 

 
Report to CDEM current status 

regularly when possible 

Emergency 
Event 
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Appendix 7 Bayswater / Belmont Feature and Contour Map 
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 Appendix 8 Bayswater / Belmont Feature and Reticulation Map   
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Appendix 9 Warnings for New Zealand 
 
The following table outlines risks and the agency responsible for issuing warnings:  

 

Risk or Hazard Monitoring Agency Comment 

Tsunami Ministry of Civil Defence & 
Emergency Management 
(MCDEM) from the Pacific 
Tsunami Warning Centre 
(PTWC) 
 

The Pacific Tsunami Warning Centre 
(PTWC) sends notification of tsunami in the 
Pacific Ocean area to all registered 
subscribers.  MCDEM evaluate PTWC 
warnings on receipt. If considered 
necessary MCDEM will issue National 
Tsunami Warnings and pre-planned 
warnings and evacuations will be put in 
place by Civil Defence and Emergency 
Services.  

Severe weather 
outlooks, watches or 
warnings, including: 
 

• Storms 
• Cyclones 
• Flooding 
• Wind 

 

 MetService 
 

MetService collects and analyses 
meteorological data from around New 
Zealand and the world, from which many 
different types of weather forecasts are 
made. 
Weather outlooks, watches and warnings 
are disseminated to all subscribers, Civil 
Defence and Emergency Services.  

Earthquake Institute of Geological and 
Nuclear Sciences (GNS) 

Monitored by GNS who are responsible for 
alert bulletins issued to MCDEM and CDEM 
Groups. 

Volcanic Eruption Institute of Geological and 
Nuclear Sciences (GNS) 

Monitored by GNS who are responsible for 
alert bulletins issued to MCDEM and CDEM 
Groups. 

Public Health 
Warnings 

Ministry of Health (MoH), 
Auckland Region Public 
Health Service (ARPHS) 
and District Health Boards 
(DHB’s) 

MoH disseminate warnings for Pandemics. 
Auckland Region Public Health Service 
(ARPHS) will warn the community about 
local public health issues. 

Fire  NZ Fire Service will warn the public of 
serious fire incidents 

Hazardous Substance 
Incidents 

 NZ Fire Service will warn the public of 
hazardous substance incidents 

Animal Disease 
Outbreaks 

Ministry of Agriculture and 
Forestry (MAF) 

Dissemination alerts and warnings to CDEM 
Groups and public. 

   
Most radio and television networks will provide public information.  Public should refer to 

the back of the yellow pages, listen to the radio, and follow instructions. 
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Appendix 10 Hazards     
Significant threats to Bayswater / Belmont include but are not limited to: 
 

Prioritised Threat 
 

Probability and 
Warning period 

Impact to Bayswater / Belmont 

Tsunami Low • Definitely life-threatening 

• Total evacuation of residents & visitors necessary 

• Head for higher ground 

• Evacuees have to be self-sustainable 

Tidal Surges Medium • Becoming more frequent 

• Cause of flooding in some areas 

• Road access could be denied 

• Coastal erosion - foreshore damage 

• Damage to property or homes 

Tornadoes 
Cyclones 
 

High • Can be life-threatening 

• Cause of panic & fear 

• Telephones not working properly 

• Damage to property or homes 

• Community may have to be self-sustainable 
One Road in and out 
Limited access 

High • Road access denied 

• Community may have to be self-sustainable 

Landslips 
Coastal erosion 

Low • Road access denied  

• Damage to property or homes 

• Community may have to be self-sustainable/evacuate 

Flooding         Low • Damage to property or homes 

• Community may have to be self-sustainable 
 

Maritime event, eg oil 
spill, ship aground, 
Chemical spill 

      Medium • Community may have to be self-sustainable 

• Community may have to evacuate 

• Community may have to import commodities 

 

Infrastructure outage, 
power, gas, water, 
transport, fuel 

      Medium  

• Community may have to be self-sustainable 

 

Gas/Sewerage 
pipeline rupture 

Low • Community may have to evacuate suddenly 

• Community may have to be self-sustainable 
 

Earthquake  
 

Low • Can be life-threatening 

• Cause of panic & fear 

• Loss of power affecting water pumps & appliances 

• Telephones not working properly 

• Damage to property or homes 

• Community may have to be self-sustainable/evacuate 
Pandemic influenza / 
SARS 
Epidemic 
 

          Low • Can be life-threatening 

• Cause of panic & fear 

• People may have to be self-sustainable 
 

Food Poisoning 
e.g. Ecoli 
 

          Low • Can be life-threatening 

• Cause of panic & fear 

• Community may have to be self-sustainable 

• Community may have to import commodities 
 

Volcanic eruption            Low • Can be life-threatening 

• Cause of panic & fear, in particular to elderly 

• Community may have to be self-sustainable 
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Appendix 11 Glossary 
 

 
 
 

Agency  
 

(a) government agencies, including public service departments, non-
public service departments, Crown entities, and Offices of 
Parliament; and 
(b) non-governmental organisations; and 
(c) lifeline utilities. 

AK Auckland Council  

Civil defence 
emergency  

Any emergency managed under the CDEM Act.  

CDEM Civil Defence Emergency Management 

DHB District Health Board, and includes hospital and health services 
(including ambulance services) 

DOC Department of Conservation 

Emergency 
Services 

New Zealand Police, New Zealand Fire Service, National Rural Fire 
Authority, rural fire authorities, and hospital and health services. 

ERC Emergency Response Centre 

ERG Emergency Response Group 

ERP Emergency Response Plan 

Evacuation The temporary relocation (either spontaneous or organised) of all or 
part of a particular population or geographical region from a location 
that has been or is about to be affected by an emergency, to a place 
considered to be safe. 

ICP Incident Control Point. Location where the Incident Controller and, 
where established, members of the Incident Management Team 
provide overall direction of response activities in an emergency 
situation.  

MCDEM Ministry of Civil Defence & Emergency Management 

MoH Ministry of Health 

NRP Neighbourhood Response Plan 

Self evacuation When people decide to relocate from their usual home locations, 
either with or without instruction from authorities, but without making 
themselves known to such authorities. 

Hazard Something that may cause, or contribute substantially to the cause 
of, an emergency. 

Lead agency The organisation with current responsibility for managing an 
emergency. 

PTWC United States National Oceanographic and Atmospheric 
Administration facility that supports the PTWS. 

PTWS A system administered under the Intergovernmental Oceanographic 
Commission (OIC) of UNESCO 

Sheltering/shelter 
in place 

A term used to describe the actions of people who stay in their home 
location during and following an emergency. It recognises that the 
home location may be damaged or compromised from the event 
(such as loss of power, water or structural damage). 

Support agency Any agency that assists the lead agency during an emergency. 
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Appendix 12 Get Ready Get Thru Information 
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Emergency Response Plan Approval 
 
This Emergency Response Plan was approved and accepted by the undersigned at a 
meeting held on the 30th November 2011. 
 
 
 
Name:                                             Name:    

 

Signed:                                 Signed:  

 
Position:                                            Position:   
 
On behalf of: Bayswater / Belmont Emergency Response Group 
 
 
Name:                                             Name: 

   

Signed:                                            Signed:   

 
Position:                                            Position:  
 
On behalf of: Civil Defence and Emergency Management 
  Auckland Council 
 

 
Name:   
   

Signed:  

 
Position:  
 
On behalf of: Devonport Takapuna Local Board 
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The Navy as part of the Devonport Community understands that this ERP exists. 
In the event of a local Civil Defence emergency they will liaise with the ERG. 
 

Name:   

   

Signed:   

 
Position:  
 
On behalf of: Royal NZ Navy 
 
 
 
Name:   

   

Signed:  

 
Position:  
 
On behalf of: NZ Police 
 
 
 
Name:   

   

Signed:  

 
Position:  
 
On behalf of: Fire Service 
 
 
 
In the event of an emergency, every reasonable effort will be made to comply with this 
Emergency Response Plan.  However, no representations or undertakings are made that in 
the event of an emergency the Plan will be complied with.  Among other matters, situations 
may arise during an emergency which mean that compliance with the Plan is not possible.   
 
Accordingly, the Auckland Council acknowledges that it retains ultimate responsibility for 
actions taken in times of emergency and indemnifies any person taking action under an 
Emergency Response Plan or otherwise acting in accordance with directions from 
authorised Council staff. 
 


